FY13 Technology Brlefmg

April 2013




Resources

e Educause

v ECAR Study of Undergraduate Students and IT
v’ Core Data Service
v’ Listservs

e Gartner

v IT Key Metrics Data
v’ Specialized Analysts and Reports

e Other
v" The Campus Computing Project




INDUSTRY ISSUES AND PRIORITIES




Gartner: Top Strategic Technologies
You Expect to Focus On 2012 - 2015

Row CIlO Technology Priorities

Mobile technologies

Cloud computing (Saas, Paas, laaS)

Analytics and business intelligence

Virtualization desktop, server and storage

IT mgmt. technologies (program, project mgmt., governance, change mgmt.)
Collaboration technologies (e.g., workflow mgmt., team collaboration)

Enterprise resource applications (finance, HR, etc.)
Personal devices in the workspace (consumerization of IT)

Customer relationship management (CRM) applications
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Content management applications (digital publishing, website mgmt., etc.)

Source: The 2012 Gartner Higher Education CIO Agenda Survey Cut



Gartner 2012 Strategic Technology Map

Figura 8. The 2012 Strategic Technology Map View of the Technologies in the Higher Education Top 10
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2012 Educause Top 10 IT Issues
Top-ITen I'T Issues, 2012

Updating IT professionals’ skills and roles to accommodate 1. Training budget
:?Ef:é%ﬁh;ﬁg{}im changing IT management and 2. “Anytime Anywhere Access”
iggfgf;;ng ;1;11?; ::ends toward IT consumerization and bring- 3. Selectively, Box, Sakai
Developing an institution-wide cloud strategy 4. ECM. Bl. IDM

Improving the institution's operational efficiency through ' P

information technology 5. ITESC, forecasting

Integrating information technology into institutional ’

decision-making 6. DWBI, dashboards

Using analytics to support critical institutional outcomes

Funding information technology strategically 7. Prioritization, budget
Transforming the institution’s business with information

technology 8. ECM, lecture capture, online
Supporting the research mission through high-performance

computing, large data, and analytics 9. RDC, CTRE

Establishing and implementing IT governance throughout the ]
institmim?g P e ¢ 10. ITESC, collaborations



The Campus Computing Project: Priorities

Top Institutional IT Priorities Over the
Next Two-Three Years

pct reporting very important (6/7)
scale: 1=not important; 7=very important

Assisting faculty integrate IT into instruction
Providing adequate user support
Hiring/retaining qualified IT staff
Implementing / supporting mobile computing
Providing online education

Upgrading / enhancing network & data security

Financing the replacement of aging IT

Upgrading / replacing the campus network Top priorities
focus on
instructional
. . integration,
Upgrading / replacing ERP systems user support,

Upgrading / replacing emergency comm. and IT staffing

0 50 60 70 80

The Campus
Computing Project

Migrating to Cloud computing




The Campus Computing Project: 2012 Highlights

2012 Highlights

Assisting faculty with the instructional integration of
IT returns as a top CIO priority

Big gains (again) in the deployment of mobile apps

Budget cuts continue to decline, but public campuses
more at risk than privates.

Mixed assessments from presidents, provosts, and
ClOs about the effectiveness of IT investments

Still searching for the Clouds!

Transitions continue in the LMS market




Cloud Strategy

Affirming the Strategic
Importance of the Cloud
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percentage who agree/strongly agree, fall 2012

— Viable strategy Increasingly Important part of * Across all sectors,
for key ERP B important role M campus plan to

- applications in ERP strategy reduce IT costs - a clear message
that CIOs view

moving ERP to the
Cloud as strategic

for their institution.
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Cloud Migration

The Cloud
Slow Migration to Cloud Computing

percentages, fall 2011 vs. 2012

M 2011 M 2012 Still little
movement to the

40 Cloud for the really
T “Big” Tasks

30 - * Risk

50

45

25 -  Limited Options
20 - from Providers

15 - * Trust

» Control

Calendar LMS CRM ERP  Research/ Storage/
Services Services Services HPC Business
Continuity




LMS in the Cloud

LMS Moves to the Clouds

percentage reporting Cloud-based LMS, fall 2011 vs. 2012

B 2011 M 2012

Public Private Public Private Community
Universities Universities 4-Yr. 4-Yr. Colleges
Colleges Colleges

60

LMS as the “toe
in the Cloud”
experience for
higher education?

_ S—

The Campus
Computing Project



Security & Disaster Recovery Planning

+ 25 pct DO NOT have a strategic plan
for network security

+ 39 pct DO NOT have a strategic plan

Updating Campus IT
Security & Disaster Plans
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Last Update for IT Security

percentages, fall 2012 B past 13-24 months

B past 12 months

for IT disaster recovery

Last Update for IT
Disaster Recovery

percentages, fall 2012 B past 13-24 months

Public Private Public Private
Universities Universities  4-¥T. 4°¥T.
Colleges  Colleges

Community
Colleges

B past 12 months

Public Private Public Private
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The Campus
Computing Project
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STUDENT, ACADEMIC AND
CLASSROOM TECHNOLOGY
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2012 ECAR Study of Undergraduate Students
and Technology

e Published September 2012

. 195 Participating Institutions

ECAR Study of Undergraduate * Over 100,000 students from

Students and Information
Technology, 2012 around the world

e Collected students
perceptions of technology and
how various technologies
contribute to their academic

success

 http://net.educause.edu/ir/library/pdf/
ERS1208/ERS1208.pdf

anywhere
anytime

accessLUC


http://net.educause.edu/ir/library/pdf/ERS1208/ERS1208.pdf
http://net.educause.edu/ir/library/pdf/ERS1208/ERS1208.pdf

Key Findings

v Blending Modalities and Engaging Learners is a Winning
Combination

v' The Time has Come to Move Beyond Thinking About
Individual Platforms and Devices

v’ Students Believe that Technology is Critical to Academic
Success and that it Plays an Important Part in Their
Future Accomplishments

v’ Students Want Multiple Communication Options, and
They Prefer Different Modes for Different Purposes and
Audiences

anywhere
anytime

accessLUC



Technology Usage ...

Figure 4. Device Ownership and Usage

Use device for
academic purposes

Laptop o O
. 97%

of Loyola

Students
62%
Smartphone Own @
65% of Loyola Students

]
Own device

Desktop
computer o
10% of Loyola Students
Tablet
E-reader @
o] 18% of Loyola Students
0% 20 40 60 80 100

PERCENTAGE OF STUDENTS

2012 ECAR Study of Undergraduate Students and Technology

anywhere
anytime

accessLUC



2013 ECAR Study of Undergraduate Students
and Technology

PARTICIPATE IN THE ECAR
STUDY OF STUDENTS AND IT

Resources for institutions paricipating in the 2013 study,
including sampling plan information and an example of a
multi-year IRB exemption, are listed below.

Current Estimated
Response Sample Response Margin of
Institution Count Population Size Rate Error
Loyola University Chicago 226 9,500 1,998 11.3% 6.6%
Motes: empty cells, dashes, or calculated zeros represent missing information
The 2013 ECAR student technology survey is now closed with more
than 250 institutions and more than 110,000 survey responses. ECAR
will take a stratified sample of 10,000 survey responses and use these
data to write the annual ECAR report about undergraduate students
and technology. The annual report will be released in September and =
the findings presented at the 2013 EDUCAUSE conference in Anaheim. a"‘;,?ﬂ 7

accessLUC



Lecture Capture

Lecture Capture and Podcasting

Rising Use of Lecture Capture
(percentage of classes by sector, 2008-2012)

2008 W2009 m=2010 W2011 m2012 Steady Gains in Podcasting

(percentage of classes by sector, 2007-2012)

Public Private Public Private  Community
Universities Univesities d-Yr. 4-Yr. Colleges
Colleges  Colleges

m2007 ™2008 ®=2008 ™M2010 ®=2011 m20M2

Public Private Public Private  Community
Universities Univesities d-Yr. d-¥r. Colleges
Colleges  Colleges

The Campus
Computing Project




Much Ado About MOOCs? NEW

percentages who agree/strongly agree

70

Offer a viable model for Offer a viable business « Abare majority

the effective delivery of model for campuses to

online instruction ~ realize new revenues i of ClOs see
MOOCs as

viable model

60

50

for online

40 instruction

30 More than two-
thirds of ClOs

20 are uncertain
about the
revenue model

All Fuhllc F'rwate Fuhln:: Private Commumt;-,r
Institutions Universities Universities 4-Yr. 4-Yr. Colleges

Colleges Colleges

The Campus
Computing Project



Social Media

Institutional Use of Social Media

Campus Presence on Facebook
(percentages, 2009 vs. 2012)

W 2009 W 2012 Campus Presence on Twitter
(percentages, 2009 vs. 2012
‘ M 2009 I 2012

Public Private Public Private Comm.
Univ. Univ. 4-Yr. 4-Yr. Colleges

Public Private Public Private Comm.
Univ. Univ. 4-Yr. 4-Yr. Colleges

The Campus
Computing Project




Other Media

Institutional Use of Other Media

Campus Presence on YouTube
(percentages, 2009 vs. 2012)

M2009 M 2012 '|'|||]

Campus Presence on iTunesU

(percentages, 2009 vs. 2012

Public Prwate Public Prwate Comm.
Univ. Univ. 4-Yr. 4-Yr. Colleges

W 2009 W 2012

. L L L L

Public Private Public Private Comm.
Univ. Univ. 4-Yr. 4-Yr. Colleges

The Campus
Computing Project




LMS Market

A Profile of the LMS Market, Fall 2012

Does your campus have a single [campus-wide] LMS?

(percentages, all institutions)

Topping off on
LMS use? 38 pct.
of classes using
the LMS in 2012,
little changed from
ﬁmhfl':i:;‘f:f:mn 2011 but up from

45% 17 pct. in 2000.

Blackboard share
down from 37 pct.
in 2010, 71 pct. in
2006.

/' Desire2Learn
11%

Jenzabar: 2% e
eCollege: 1% he Campus -Ectn




LMS Demography

Institutional Demography of LMS Providers, 2012

percentage of campuses reporting a campus-standard LMS

« Market
presence
Bb - often varies

0oL by sector

Two —thirds of
campuses
report plans to
review the
Jenzabar . _ ] current LMS
strateqy for
Moodle S : - : - budget or
other reasons

e

eCollege

Instructure

Sakai




STRATEGIC PROGRAMS AND
INVESTMENTS

* Electronic Content Management (ECM)

* Data Warehouse/Business Intelligence
(Decision Support)

 “Anytime Anywhere Access”



ECM Results...

e Live for 4 years

e 1stclientin Feb 2009

* 61 major deployments
* 32 unique departments

* Across 3 campuses

* Repository:

e 3.3M documents

e 1053 document types
e 900 faculty and staff have access
* Single click access to documents in over 35 different Campus Solutions/Peoplesoft screens
* Metrics:

» 74% average process improvement on key metrics

e 7200+ hours of annual effort savings (3.7 FTE equivalent) 't Process ;

" | Improvement %

* S$47,000+ of annual cost reductions (maintenance only)

e Portfolio: 10 active projects, 25+ in the queue .


http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=XcTP7do0AJBJjM&tbnid=zQOmHXMCw_ba6M:&ved=0CAUQjRw&url=http://www.documanageguide.com/column/capture-and-document-management&ei=Sup3UeWnFJGG8QTBlIDYCQ&bvm=bv.45645796,d.dmQ&psig=AFQjCNHRMpvECy-U5Bau4sAVUgVc4H17og&ust=1366899511634688

ECM Awards...

2012

* Loyola was recognized for its ECM implementation
process and was awarded the 2012 Carl E Nelson
Best Practices Award from the Association for
Information and Image Management (AlIM).

 B...
=|Fractices

e The award recognizes excellence in information
management deployments.

2013

 Loyola was recognized for its process
efficiency in Account Payable for it’s ECM
UBMOdEfS of implementation and was awarded the
Efficiency Spring 2013 Models of Efficiency Award

University Business Magazine from University Business Magazine.

>

e The award recognizes process efficiency
in administrative and student services.

26



Discount Rate Analysis
Bl Reporting Samples

Financial Aid ..

Damen
Scholarship

Ignatian
Honors
Scholarship

Loyola
Scholarship

Simple reports can
be easily drilled
down and sliced to

uncover powerful
analysis and
insights

PRIMARY_EFC (g..

EFC 0-14,999

EFC 15K-24,999
EFC 25k-34,993
EFC 35k-44 999
EFC 45k-49 993
EFC 50k-59 999
EFC 15K-24,999
EFC 25k-34, 993
EFC 50k-99 993
EFC 0-14,999

EFC 15K-24,999
EFC 25k-34,993
EFC 35k-44,999
EFC 45k-49 993
EFC 50k-599 993

Tuition Only DR

59.13%
46.73%
39.86%
41.22%
43.53%
43.74%
100.00%
100.00%
100.00%
57 41%
49.94%
41.99%
40.07%
40.68%
41.34%

Simple Report

Financial Aid Award Description Tuition Cnly DR
Athletic Tuition Grant 108.13%
Athletic Room Grant 136.27%
Damen Scholarship 51.76%
Ignatian Honors Scholarship 100.00%
Loyaola Scholarship 5223%
Mational Merit Full Tuifion 100.00%
Mational Merit Recognition T957%
Cutside Scholarship #1 20.74%
Presidential Achievement Award 98 94%
Presidential Scholarship 63.02%
Rambler Award for Leaderzhip 40.97%

TEST_ACT_COMP_..

2r.o
26.9
2r.o
2.7
2r.o
2r3
26.1
2r3
281
26.9
275

# Students

23
I

307

12
269
10
&6
166

TEST_ACT_COMP_..

270
271
270
271
233
274
300
26.0
21.0
271

Financial Al Award Description SAT_ACAD_PROGRESS_DE..

Damen Scholarship

Ignatian Honors Scholarship

Loyola Scholarship

# Students

162
4
22
19 . . .
" Powerful analysis & insight
o with simple clicks
1
1
1
n
Tuition Only DR TEST_ACT_COMP_.. # Students
Meeting Sat Acadm Progress S167T% 271 307
Mot Meeting Sat Acadm Progre.. S0.77% 240 2
Probation 67.00% 270 2
Meeting Sat Acadm Progress 100.00% 257 3
Meeting Sat Acadm Progress 0220% 27.0 498
Mot Meeting Sat Acadm Progre.. 54 42% 2T [
Probation 54.32% 330
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SUM(TOTAL_INCOME]
4,603,198
200,000,000
400,000,000
600,000,000
794,545,281

FA_ITEM_TYPE_DESCR (g...

B Athletics

. Damen Schaolarship
Loyeola Scholarship

Presidential Achievement..

Presidential Scholarship
PTK Scholarship

State of IL MAP Grant (E..

[ Federal Pell Grant

Direct Unsubsidzd Staffrd..
Direct Subsidized Staffrd ..

[l Direct PLUS Loan

Avg. TOTAL_INCOME

140K

130K

120K

110K

100K

20K

30K

TOK

B0K

50K

40K

30K

20K

10K

0K

0.00%

Discount Rate Analysis

Bl Reporting Samples

139,491

118,555

(=]
103,532
99,620

93,202
89,109

71,169

42,214
33,118

o
30,275

10.00% 20.00% 30.00% 40.00% 30.00% 60.00% 70.00%

UNFND_DR1

20.00% 20.00%

100.00%

110.00%

o
78,778

120.00%
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RMS Executive Report Recap — Old Format

First Year Students |  April 9, 2012 April 16, 2012 April 23, 2012|  April 30, 2012 May7,2012|  May 14, 2012 | May 21, 2012 | May 29, 2012| June 4, 2012| June 11, 2012
Available Beds 1853 1853 1853 1853 1856 1856 1856 1856 1859 1859
Admission
Deposited 947 1136 1336 1840 2089 2094 2072 2076 2072 2072
Housing Applications 707 943 1168 1377 1624 1708 1771 1794 1797 1788
Housing Status
Pending 221 143 g5 289 236 139 70 39 32 37
Exemption Granted 7 18 30 103 128 181 213 229 234 240
Exemption Request
Pending 12 32 43 71 101 66 18 14 9 7
Occupancy 38% 51% 63% 74% 38% Q2% 95% 97% 97% 96%
Mote: Historically the First Year housing applications increase by 32 from May 1 to when the halls open.

This is based upon the last two years of data.
Total number of available beds adjusted based upon the final number of spaces in Campion being handed over the Assignments Team by the Architects.
The May 29th Exemptions granted number has been corrected to not include automatic exemptions where students submitted a housing application
First Year
Exemptions April 9, 2012 April 16, 2012 April 23,2012  April 30, 2012 May 7,2012|  May 14, 2012 | May 21, 2012 | May 28, 2012 | June 4, 2012 | June 11, 2012
Total Granted 7 18 30 103 128 181 213 229 234 240
Cancelled

Enrollment ] ] 1] 0 0 1] 1] ] ] 10
Financial B 15 27 88 o ] o 0 0 o
Medical o ] 1] 1 0 o o o o o
Contract Release o o o 0 o o o o o o
Other®* 1 3 2 14 0 e | 50 39 39 29
Live at Home n/a n/a nfa nia 128 130 163 190 1495 201

*0Other includes releases for the following reasons Care Provider for Relative,

, Religious, Milita

ry, Over 21, and Marriage/Civil Union

; all of these have been administratively veri

TOTALC APPLIED] TOTAL BFPLIED AVAILADLE PERCENT PERCENT
TOTAL AVAILABLE TOTAL AND AND DEPOSITED | AVAILABLE STUDENT BUILDING | BUILDING
Erik STAFF STAFF STUDENT DEROSITED STUDENTS SLLITTEN LT BEDS OCCUPANCY | DCCUPANCY
LM ASSIGNED BEDS BEDS STUDENTS ASSIGNED Prior Week Current Prior week | Current week
Occupancy ASSIGNED Current week Week
Mertz Hall 17 0 643 632 622 18 26 97.53% 95.99%
Campion Hall 6 0 280 274 257 [ 23 97 86% 91.79%
Regis Hall 7 0 412 410 411 2 1 99 51% 59.76%
Simpson Hall 8 0 409 384 399 25 10 93.85% §7.56%
BV Hall 4 0 110 97 103 13 7 88.18% 93.64%
TOTAL Freshman 42 0 1854 1797 1792 62 67 95 66% 96 40%

On the 10th class day Fall 2011 there were 1,727 first year students in on-campus housing

Two beds in Campion have been closed to create singles for honors students with S5WD recommendations

One international student is unassigned while we wait on the confirmation of the student's gender

Four beds in Mertz hall will be used by the admissions office for tour rooms/overnight student guest

One student in Campion is a sophomore, requested to live in freshmen housing by the honors program

fied through LOCUS and the requirements re



RMS Executive Report Recap — New Format

Executive Housing Dashboard ‘

T o L R LI IO S u e,

Term: Fall 2013 ~ Bed Space Type: All - Display : Housing Summary -

»

First Year Housing —

MNew Transfer Housing
Second Year Housing
Upper Class Housing
Gadinin Howsing.________
M & C Standard (System Potentisl) 4,864 4.864 4,867 4,867 4,867 4867 4,867 4,867 4,867 4.867 4.867
Non-Assignable Beds 319 333 340 340 340 340 340 340 3440 340 340
Total Revenue Beds 4.545 4.519 4,527 4.527 4,517 4.527 4,527 4.527 4.527 4.527 4.527
Closed Revenue Beds 65 35 58 50 61 83 58 54 63 58 68 E
AVATLABLF REVENUE. BEDS 4,480 4,474 4,469 4,467 4,466 4,464 4,468 4,463 4464 4,459 4,459
Assipned Revenne Beds 223 1781 1.831 1.860 1.859 1.818 1.845 1.861 1.864 1.861
Unassigned Fevenue Beds 4257 2.693 2638 2607 2.607 2. 646 2.623 2.602 2600 2,588 ;
- |
Deposits (Enroliment/Housing) 2283 2.401 2,488 2 580 2,680 2.803 3.021 3.362 3.462 3.512 3.704
Housing Application 1817 1897 1956 2.008 2.066 2.135 2477 2623 2,713 2,743 2524
No Housing App/ No Exemption App 1727 675 664 673 714 191 633 130 763 777 743
Exemptions Granted 309 328 361 374 392 408 4235 453 466 4383 485
Exemption Request Pending 165 169 162 163 130 197 206 231 234 239 275 -
Deposited Auto Exempted Population 273 288 309 327 352 364 303 427 446 449 468 -

Occupancy Summary Report
For Term: 1136 / Week Ending : 04/2272013
For: All Students

Available

Beds

Baumhart Hall
Bellarmine Hall
Camprion Hall
Canizinz Hall
FEairfield Hall

»

|

1= 1= = 1 1= )
=R L B (= =




CONFIDENTIAL FOR RMS Executive Report Recap — New Format, Drilldown

INTERNAL USE ONLY

iLoona University Chicago
.Department of Residence Life Executive Dashboard

Select aview: Approved requests. v Select aview: Release/Exemptions -
Approved Request Count for All Students Exemptions/Releases By Type

i Term: 1136 / Week Ending: 04/22/2013 For All Students Term: 1136 / Week Ending : 04/22/2013
%
300 262
200
100

0

First Year Housing Second Year Housing  Graduate Housing
Me'w Transfer Housing Upper Class Housing
Student Type

Detail for this seqment - Active HTML.
Detail for this segment - Excel.
Detail for all segments - Active HTML.
Detail for all segments - Excel.

B Exemption Release

Potential Automatic Exemption Qualifiers
For All Students For Term 1136 /Week Ending 042272013

B Mon Degree Exemption
Age Exemption

Graduate Housing Years Since Admit Exemption

Program Exemption

First vear Housing Iarital Exemption

et Exemption

Mew Transfer Housing Study Abroad Exemption

‘Vears Out of HS Exemption

Second Year Housing Wisiting Stuclert Exemption

Withdrawn Exemption

—

——

e
Upper Class Housing

0 B 10 13 20 25 30 33 40 43

B R I R R e
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Faculty Instructional Activities Sample

Average Hours
Taught

Average

Teaching Load

Average Class
Size

H

LT
% of CORE ‘ Show term selector.

ours Taught

Institutional Research Faculty Instructional Activity Dashboard

Average Class Hours Taught

All Faculty By School For Academic Year: 2012

University

Business

Arts & Sciences

Social Work

Communication

Law Schoal

Mursing

Pastoral Studies

Education

' '
[
bk
(=

306

b
@
=

=,
o
=

145

226

k3
=
a

L
=
w

.
o0
[1}]

o4

T
100

T
200

T
300

T
400

T
300

1
600

-
Average Class Hours Taught  *
ol / Faculty Type For Academic Year: 2012

Academic Year: 2012 n

Refresh Dashboard

“sity- THR | 298
sty FT 463

susiness  FT [ -
Business  PT | =2
communicatior TR |21+
communication FT [ 252
communication PT [JIIII 220
Ecucation THR [ 153
Ecucation FT [Jll103
Ecucation PT [ 155
Law Schoot THR. | =+
Law Schoo FT 77
Law Schoot PT [JII53
Hursing THR |10
rursing F1 | 257
rursing PT [ 159
Pastoral Studies ThR [ 55
Pastoral Studies. FT [ 54

Pastoral Studies  PT [ 50
Social Work- THR: [ N>S3
Social work- FT [N 420
Socialwork PT =44
— T T

T T T 1
0 100 200 300 400 500 800 70O 800




Faculty Instructional Activities Sample Drilldown

Loyola University Chicago
Institutional Research Faculty Instructional Activity For Academic Year: 2012
Summary By Department

Export to Excel

School Department Tenure Faculty Load|Faculty {}

Class Hours Taught Class Hours Taught Total Class Core Hours % of Core Hours [8EC 0 E T ) Cla
Und d

{Undergraduate) (Graduate) Hours Taught Taught Taught

Ars & Sciences Anthropology Tenure 3,h25 0 3,h25 2,025 2.8% 29
FT-Contract 4 21 4 2,664 0 2,664 2,025 2.8% 21

*Total Department - Anthropology 12 5 12 6,189 ] 6,189 4,050 5.7% 50
Arts & Sciences (Dean] Tenure 2 3 2 51 a7 138 0 0% 1

FT-Contract 6 24 6 2,388 39 2,427 2,094 2.9% 23

Part-Time 18 26 6 1,187 169 1,346 630 9% 21

*Total Department - Arts & Sciences (Dean) 26 53 14 3,626 285 3,91 2,724 3.8% 45
Biology Tenure 18 58 18 6,713 706 7419 78 1% i

FT-Contract 19 83 19 9,229 603 9,832 279 A% 149

Part-Time 23 28 7 2,068 0 2,068 0 0% 70

*Total Department - Biology 60 174 44 18,010 1,309 19,319 ELT) 5% 290
Chemistry Tenure 18 47 18 5,604 204 6,008 72 % 67

FT-Contract " 65 11 9,322 0 9,322 0 0% 150

Part-Time 1 1 0 T2 0 72 0 0% 2

*Total Department - Chemistry 30 112 29 15,198 204 15,402 T2 A% 219
Classical Studies Tenure 6 24 6 1.905 0 1.905 1.119 1.6% 24

FT-Mnntract 2 13 7 1 A28 n 1496 1 984 1 A% 13



LUC Technology Strategy - A Roadmap for Change

February 13, 2013

" Emerging

l‘\_ Goal: Research/Watch /

(" Tactical
\__ Goal: Optimize —_/

[ Strategic A

\\__ Goal: Invest/Transform /J

/" Containment
\@'aa!.' No New Devefomeqr/f'

" Retirement

\_ Goal: To Be Eliminated _/

= cBooks

& Digital Media Formats &
Repasitories

» Vlobile App for Campus
Solutions (LOCUS)

= Network Access Control

& File Storage

= \irtual Private Network

& Data Backup (TSM)

= eTranscripts Solutions

= MOOC Platforms

# Enterprise Portal

» Room & Event
Scheduling (R25 Suite,
Kinetics, Groupwise)

= Conference Services
(Kinetics)

» Enterprise eMail
(Microsoft)

= | earning Mgmt (Sakai)

= MS SQL Database (2008)

» Enterprise Database
(Oracle 11g)

& Enterprise Data
Warehouse / Business
Intelligence (Custom)

& Enterprise Content
Mgmt (DocFinity 10)

& Mobile Applications
(Blackboard, Custom)
& Alumni/Donor Relations
Web Migration (Advance

Web)

& Student Recruiting

(Slate)

» Student System
Reporting (PS RDS)

» Enterprise Caontent
Mgmt (DocFinity 9)

» Course Evaluations
(Snap)

= Phone Systerns — WTC
(Avaya)

& Virtual Private Network
(F5 Firepass)

» Network Services
(Novell, eDirectory)

& eMail (Groupwise)
e | earning Mgmt
(Blackboard)

« MS SQL Database (2005)

& Enterprise Database
(Oracle 10g)

& Microsoft O/S
(Windows XP)

& SPAM Filtering (Mail
Foundry)

& Microsoft O/S (Windows 7)

» Surveillance Systems
(Milestone)

& Web Application Firewall
» Data Loss Prevention

# Desktop Virtualization

» Legacy Video Formats
(VHS)

& Course/Faculty
Evaluations (IDEA)
& Housing (RMS-Mercury)
s Network Services
{Active Directory, IDM3)

« Web Server Platform
{Web Logic Suite)

s Student System (PS Campus Solutions)
& Student Portal (PS Enterprise Portal)
s Enterprise Content Mgmt (DocFinity)

& eCommerce System (CBORD)
6—\ s Student System Reporting (PS RDS)

OIe | « Business Intelligence (WebFocus, Tableau,
1Bl Suite)
& | earning Mgmt (Sakai)
Goal: e G/L & HR (L
Current 3 (Lawson)
State - s Alumni/Donor Relations (Advance)
Foundation | e Predictive Dialing (SmartCall)

\ / s Student Recruiting (Slate)

- & Housing (RMS)

s Student Loan Mgmt. (ECSI)

& Payment Gateway (TouchNet Paypath/TPG)

& Faculty Salary Planning (Custom)

& Staff Salary Planning (Custom)

& VWellness Center (Point and Click)

o LUC Libraries (Voyager)

& Building Access (Maxxess, Easy Lobby)

s Parking (Maxxess, DataPark)

& Classroom Control System (Crestron)

« Room & Event Scheduling (R25 Suite,
Kinetics, Groupwise)

& Web/Content Mgmt (Terminal 4)

& Online Admission Applications (GRAD, OIP,

Custom)
& Admitted Student (Custom)
& Mobile Applications (Blackboard, Custom)
« Student ePortfolio (Taskstream LAT)

» Course/Faculty Evaluations (Snap, Opinio)
» Desktop Productivity (Microsoft Office)

# eMail (GroupWise)

» Surveillance Systems (Milestone)

# Phone and Voice Mail Systems (Avaya)

#» Network Services (Novell, eDirectory, MS,
Active Directory, IDM3)

# Network Access Control (Bradford)

= Virtual Private Network (F5 Firepass)

# Enterprise Database (Oracle, MS SQL)

» Spam Filtering (MailFoundry)

# Network (Cisco Core)

= Desktop/Laptop, Standard Intel (Lenovo)

# Server, Standard (IBM)
= Storage/SAN (IBM SAN)

Solution Software




Loyola Enterprise Application Data Relationships — 10/15/2012

=z
LEAN ADDRESY ) (couseener e P
[ADDRESS OIF ONLINE g iy | e
== B Roon L
CLMTC':G RTEM | R 11l. . | I aerucamions)
) RzpoeTiNg) | | SCHEDULNG]
! L X N N ) ‘
ORGEYNC FOLLETT
m_—_——ym=——==1 .l cmoe | | jononzsook FACULTY STAFF SALARY
«NETIcs | | PROMETRICS o | MACELInk ] oncanzanon OROERNG) wrommamion &l Ewcer  fe OO
[CONFERENCE wam N carem | MANAGEMENT) SYSTEM
hwo accoMmon] | PLACEMENT ' | COUNSELING! " I- 1
SYSTEM) TESTING) LRMBLER LINK) - - T T - -
5 PRRpSIY || SRp—
Re SLATE o
(GRAD (UGRD OQRACLE CAMPUS SOLUTIONS
ADMISSION ADMISSION . (STUDENT ADMINISTRATION)
aeruicamons) | | areucamons) ] sowmTED
PORTAL
. ry peslonsioa Sladiellt, [PTPRIAN,
1 L] L] -
RMSIRMS WES * oo i N CONFLICT OF
+  STARRS . &
. ] irousing) R » [REGISTRATION * s Lo oy LAWSON e o " reResT
- & (cASH Pl o (FNANCEGL) ! [HR) it
ADDITIONS) i + I J Bt i
+ Veasasesd e...T.... N
) -
mesos bornrraee veasione ([
(POS SOLUTION)| | + peH ] . ﬂ'ﬁ»‘\PP'JG’-NT'
STARRS SSOTLUMC TRACKING)
) (PHONE 4 ' —
; (ADwIsSIONS) 4 firs + SDIRECTORY ¥ —_— T Vmemowm ) | Soe
WESTRAC! . 3 v L (ransacnos) L
T T S _ W
(HALAS & REC Cmgu?;%ﬂ - —— f
SPORTS) ( d [OUCHE TS
—
p——— 3 = 3 CARD & GHECK |
KRONDS  » N TRANSACTIONS) Y,
- | smweucy ¥ muECaRD AP+ o --- il
DOCANITY [STUDENT l‘\ = . A -
(ENTERPRISE JuDiciL g tnsnsnnan b |
CONTENT LMANAGEMEN‘D . M ey )
A Y MANAGEMENT) -l 1o L0
ManAGEMENT) |
LY ¥ Y ) L *
i : —_———d
m{\ﬁfngé‘“" o \ e ACTIVE ZENWORKS 11
) - A X LUC WES DIRECTORY [DESKTOR
STREAMING) T r i [ ™ biRecTORY [META- 1 aeeLicamon
T DRECTORY) DELIVERY)
.
v T e
L PARKING \ r‘ \—+
APPLICATION
COLLECTION
e | [ e o] [eomoness
I
= P— LIy | et | wercenen oRecToRY) | AprLcaTion
AR INcLUDES LoAR] DELIVERY)
Malxges -
T VIEWPQINT
WEB CONTENT L l T .
MANAGEMENT WEBFOCUS memmel HEAT = !
= (REPORTING & lLD\"OLAALER‘I' MON-AFFILIATED)| pf(MeHELPOESCR. 1 cpoupwise {%gdr.gmﬂ il
EALNLIN= (BLACKEORRD g | LOTOLAALERT | JRESERVATIONS PERSONS el REGISTRATION] SYNCHRONOS
" g 5
FORMATION) I CONNECT) l [OPT-IN) i EQLIIPM]ENT ACCESS MANAGEMENT) LEARNING)
RPN |
|/ \I
— oly l L
2 - - - -y . - 1 - - -y
POINT & CLICK ENDOWMENT
COMPLETELY | PARTIALLY | COMPLETELY (WELLNESS - VOYAGER DPINF‘;"'QWB ' TH?an | crggfma;:!( N zovance MENAGER sm%?r-:_uc | CONVIO | % '
AUTOMATED |AUTOMATED |MANUAL stuoent | iuc LBremEs) [ | ; S irovancevenT) (FUNDRAISING || [TELEMAR e PORTALY [ )
HEALTH) wanecamenT) | 1 nckeTng) Reconcliaticn o NANAGEMENT) APR) PLANNING ADV)
o ‘ o ] L-].-.l = by Lo
il T T
LAKESIDE
mep cTr Rl e\ HosTeD
\ APP o APP "




IT Strategic Direction
“Anytime Anywhere Access’

e Concepts
— Faculty/Staff/Student:

“1 can fulfill my relationship with Loyola from wherever | am.”
— Easy to use
— Web/portal-based
— Secure
— Self service
— University:
How do we “elegantly give up control?”

4

anywhere
anytime

accessLUC



IT Strategic Direction
“Anytime Anywhere Access’

4

 Technology Implications

— Reduce or eliminate constraints of things like VPN,
Loyola Software, network drives

— Portal
— Virtualization
— Desktop Management
— Application streaming
— Cloud-based
— Bring Your Own Device

anywhere
anytime

accessLUC




anywhere

Steps Toward iins

accessLUC
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BUDGET AND FUNDING




CONFIDENTIAL FOR
INTERNAL USE ONLY

Higher Ed IT Spend as a Percent of Operating Expense

Figure 1. Education: IT Spending as a Percent of Revenue

14%

12%

10%

8%

6%

4%

2%

4 4.7%

I:Range N = Average I I:Middleﬂuartiles

0%

Source: Gartner IT Key Metrics Data (December 2012)

Table 2. Education: IT Spending as a Percent of Revenue: by Revenue Scale

<5250M in S250M- S500M in $500M- $1B in $1B- $10B in
Revenue Revenue Revenue Revenue
5.6% 4.1% 4.2% 3.6%

Source: Gartner IT Key Metrics Data (December 2012)

$10B+ in Revenue

N/A

April 18, 2013: ITS Budget Hearing



ITS Operating Budget Benchmark

pA K

2014 Draft

LuUcC
Expense
Budget
ITS
BUDGET
ITS as %
of LUC

$154.8

$142.2

$208.0

$249.7

$297.5

$313.8

$327.4

$337.0

$379.5

$386.4

$410.5

$9.9

$6.7

$9.1

$10.2

$11.2

$125

$13.5

$14.4

$16.4

$16.7

$16.6

6.40%

4.72%

4.36%

4.10%

3.76%

3.98%

4.12%

4.27%

4.32%

4.32%

4.05%

8.00%

7.00%

6.00%

5.00%

4.00%

3.00%

2.00%

1.00%

0.00%

ITS % of Total LUC Budget

N~
\\/—__\-

2003

2004

2005

2006

2007

2008

2009

2010

2011

2012

2013

2014
Draft

2002-2009 ITS Budget Includes ITS Operating Budget
2009-2014 ITS Budget Includes ITS and Technology Fee Operating Budget
2012-2014 ITS Budget Includes addition of funds for Shared Services to LUMC, Lawson Maintenance, BSI Tax Software and MHC Payroll Software




FY13 Projected Technology Fee Breakdown

FY13 Projected Revenue $2,750,000 100%
FY12 Allocations Amount % of Total

ResNet Lab Support $370,000 13%
Telecomm/Internet $250,000 9%
Membership & Dues 590,000 3%
Software Maintenance $1,000,000 36%
Student Technology Refresh Programs $1,020,000 37%
Planned Capital Projects $125,000 5%
Tech. Fee Carry Over/QOverage -5105,000 -4%

FY13 Technology Fee Breakdown

Membership & Dues
3%
Telecomm/Internet
9%

ResNet Lab Support
13%

Planned Capital Projects
5%




EDUCAUSE: Core Data Survey Summary — Central IT Operating

Staff
Compensation
74%

RU/H Private

Staff
Compensation
64%

Travel, Training,
etc.
/,_1%
“ Data,
—Voice,
Video
Comm.
10%

Travel, Training,
etc.
1%

75— Data, Voice,
Video Comm.
8%

Staff
Compensation
72%

Boston College

Canisius College

College of the Holy Cross
Creighton University
Fairfield University
Fordham University
Georgetown University
John Carroll University

Le Moyne College

Loyola Marymount University
Loyola University Chicago

* EDUCAUSE Core Data does not include Technology Fee and Shared Services Numbers

Travel,
Training, etc.
~1%

// Data, Voice,

4 ___Video Comm.
3%

~~_ Other
2%

Loyola University Maryland
Marquette University

Regis University

Saint Joseph's University
Saint Louis University
Santa Clara University
Seattle University

The University of Scranton
University of Detroit Mercy
University of San Francisco
21 Total




EDUCAUSE: Core Data Survey Summary — Central IT FTE (AJCU)

2012 IT FTE per 1000 institutional FTEs

Boston College

Loyola University Maryland
College of the Holy Cross
Fordham University
Georgetown University
Creighton University

AJCU

The University of Scranton

Saint Joseph's University Median
Saint Louis University 723
Le Moyne College
Fairfield University LoyOIa
lohn Carroll University 541

Canisius College

Loyola Marymount University
Santa Clara University
University of San Francisco
Marquette University

Loyola University Chicago

Regis University

University of Detroit Mercy

T T T
0.00 2.00 4.00 6.00 8.00 10.00 12.00 14.00



EDUCAUSE: Core Data Survey Summary - IT Student Worker FTE (AJCU)

2012 IT Student Worker FTE
per 1000 Institutional FTEs

University of Detroit Mercy
Loyola University Chicago
Loyola Marymount University
Loyola University Maryland
John Carroll University

University of San Francisco

Boston College AJCU
Le Moyne College Median
Saint Joseph's University 1.66
Seattle University
Santa Clara University L0y0|a
College of the Holy Cross 656

Fordham University
Marguette University
Fairfield University
Creighton University
Canisius College

Regis University
Georgetown University
The University of Scranton

Saint Louis University




CURRENT STATE



ITS FY12 Annual Summary

FY12 FACTS

Data Centers & Networks

Loyala's two data centers house over 550 devices including servers, appliances,

and equipment:

» Over 430 Terabytes of online storage {360% increase over FY11)

» Nmt, 160 physical enterprise class servers and over 230 virtual servers
Over 1,5 of L

O >; 300 devices registered on the wireless network

» 1.2 Gig connection for internet bandwidth

Other Fac is

»225

.45 pmemlmns dslmml by ITS staff members and 28 presentations at many

leading technology and higher education venues

» Two publications authored by ITS Staff; Admitted Student Portal featured as a

case study in the book, “The Social Organization”

» Three awards: "Carl E Nelson Best Practices Award” from AIIM; “The Dean's

Lis: Must-Read Higher Education Technology Blogs” lrom EdTech: and “High

d from LUC Com-

puter Science”
FY12Technology Fee Allocations

Software Maintenance
3

ResNet Lab Sapport

TECHNOLOGY SCORECARDS

An annual technology assessment based on the Rings of Excellence categories
is comducted cach Noveber. Subjective hcalth ratings are asigned against a

d healthy state to identify d weaknesses as technology
requisements evolve on our campus.

o o i 5
Change |2
o oy
1|
aET
[ne
s
FOET
CTET

[eSY—————)
b Techwlags scomsand
S ————

E——

Yearto

FY13 & BEYOND
MAJOR INITIATIVES - FY13 1-Q2

“Academic and

Admivistrative
Faculty Support :

jatives

Student
Technology Suppart

+ School of i S0 g Edoscarra: Pt g

' e
Temeizy

s o LUCKey ek

D
It \ * et e
J O\ remos v
\\ / \w%,....a

Initiatives under devalupmnm include:

» Introduce “Anytime, Anywhere Access” technalogy strategy

» Develop technology competency roadmaps for students, faculty, and staff
» Implement cloud-based storage for all students, faculty and staff
> Migate earning management syster to open source

>l system

» View course articulations anline for transfer decisions

» Mave from GroupWise o Micrasoft Exchange/Outlook

» Relocate new data center within the Wates Tower Campus

» Establish BCDR plan for the institution

» Expand availability of lecture capture

for Char

For more information visi: luc.edu/s/gov_home shtml

Information
Technology
Services

Voekly
= 700,000 £ Mails Received e #20%)

Grow ...

{f services o oplimize

Self-Service
Several

new technologies and processes that

Transform ... et oo

- 6,600 Jngina o Blackbaaed {+20%) mmkouumlmmme
» 900 obile devices sync o e-mail  Information Commons (+ .u‘\:l

& dia equip Bk - 100
(+e%) 14,000 visits to Loyolas home page from
Monthly Phones and | Pads
» 75,000 computer lab bogins (+7%) - Anmually

| dyrom = L6 o LM5

llummmm » 34,000 support calls processed (+13%)

30 faculty & 2,500 students wie iClicker
each

Thhl.umkldml

|nfr-!5tru:turs ngllhghn

i, 30 (1,258 L
uanllmnannmim iﬁ\}ndﬂﬂwrmlﬂﬂml(mﬁrk
- Chver F

Portfolio Summary

“Ihe taformation l'ﬁhmolng} Executive Saeering Commitiee ([TESC} has provided
proct i 2006, The ITS project

pmrumn»mm o ——— f the st thee s, The 75

P P {effort of p 200% simwe 2007,

FY11 Projects by Priority

S-S T

FY11 Projects by Strategic Category
Snabens Tocnslog
L3 Acadienic & Faculny
Swppoet

DW/BI
ave been sdded o simplfy it i plase
P a.lhmumxp«ua bgﬂlmdu}wemtmil This baseline phase o the
» Studenits cam enter “Intcmshép Learning Agreements” directly in the studest students and
jportal for instructos mmd approval (.:..n' Stadent rronnds, B |

* Studs dent records
 Frospective and Casrent Studeats s hare the abdllj- t0 view Undengrad
Academic Requirements on-line via the LOCUS. portal

+ Walthisting capability bas been added b0 LOCLS for the Schosd of
Campatications and the School of Busisses

» Sudents cam sow pre-certify their perscnal compulers b use LUCK netwark,
e to arrivisg on campus 7

* Resid P - \

g a housing r

Enterprise Content Management (ECM)
“The progeam Is new in year wf.smummaommnwarumm

i and aclmissions swill be avadlable for analysis sbomg with instructional
activity isformation for faculty. ‘The business intelligence reporting for Faculty
Instructicaal Actvity was completed and shared with universty sdmimiutation and
~eill be utslizing the d & Late fall 2012

Health Sclcnces Eluls!on
A number
Lnl«»lm sale of the I.owh L'nlwrmy Health System |Lul!sa 0 Trinity Health:
» Established Inforration 5 Revicw Team asd program office

[provesses o electronic fommat b caphure. manage,
dosuments s forme. Prograsreslis ae mmhndmdmdlde proses

and infas n

* [n FY12 Loyols was r«ngmud for its I-.nn Imﬂﬂmﬂnﬂmund was swarded
the 2012 Cask E Melson Best Practices Award

oversee and migrations and sh
» Ecablihed a progrum governace prosess for pofect irhidmten, revicw and
lppw\’d.mddeﬁned b
- Galiane jon C
o Inchuded
(1) Incorporaied the

University’s whreless sysbem,
wccess and

e the Asmsciation fur Inforsnation and
Insage Management (AIIM). The award
reeognizes cacellence in inforrmation
musagement

» e rollouts are plansed in for Humas
Resoarces, Actounts Fayable, Tremuey.
Reghtraticn and Recoeds, Bursas, LUMA,
Puciltide, Praryinth Mo, mnd Pl 50 hevars v mmenuslly (4.4 FTE)
» Version derway | gy, .

and plasned fos FY13 o

ECM Stats

rr———

authentication technulogics
i the ey cpened MNSON
Erailding

12} Initiated a phased plan
for .uaw management and

b e LUMS and Universiey help desks
i umﬂmd EC\l for the HSD HR and S50M R
15} Coenpleted ri fox bath PCT and the HSE Vi apph

Other Highlights
. jed hio L “ITS Tech Fechnologyfﬁrﬂnlmc Cou{;cs&'JTr_RM
conference. This event feabares presentations by Loyola faculty, students, and 175 partnered with
stlfabout techardogy niiatives on and off campes P vy o ot el during e TTERD. i
for the Office of
Prigreyaid oty ek paringe 10 168ch the s iy
» Automatic mlymlufu;mm the student syviem faculty g & sessions. App ¥ 0 seud ol adv d
» New mobide I suppart Resi and the ITERM sessions.
i efcient check-Un and chech-out
» Printabie rovers student Ha the The program foe ¥ to teach paine doubled i of ftraining
LOCUS system b 26 new the sumener of 2012.
* Created & Indebs d Adobe C 4 ively to deliver
nhenmﬁhqﬁnmulahhﬂvmnguﬂemlﬂmmnnrmm courses. g of cal weas plated session of 2912




ITS Major Initiatives - FY13 Q3-Q4

R+ System Replacement (2) = Convio Replacement =
Electronic Outbound Transcript = Database for Key and Lock Info
Feasibility = (Quick Updates to LUC Emergency =
School of Nursing - SIM Web Pages =
Sakai Implementation = LOCUS Security Center Rollout

= SSP changes for FY14
= BAS changes for FY14

Continuous Service Development 7
= Emergency Response Website
= Enterprise Content Management (9)
= Complete T4 Content Mgmt System Migration

= Enhancements to Immunization Data Mgmt
= Business Intelligence/Data Warehouse (4)

Infrastructure 7
= Novell to-Microsoft Migration

= Security Camera Infrastructure (2)

= |nformation Security Program (8)

= Campus Construction Initiatives (12)

= LUHS/LUC/HSD Technology Program (5)

= Computer Aided Dispatch for Campus Safety
Upgrade (ARMS)

Academic and Faculty Supp_ort 7 Administrative Initiatives 7 Student Technology Suppbrt 7
Locus Enhancements (5) = Advance Web Implemefitation = Email Replacement/Migration

Parking Enforcement /Permit
Mgmt

[llinois Articulation Initiative
Lecture Capture

anywhere
anytime

accessLUC



ITS FY13 LUC Technology Scorecard - Comparison

Health Index
ARt ' FY07 | FY08 | FY09 | FY10 | FY11 | FY12 | FY13 FY12-13) Total
Change | Change
Academic & Faculty Support Scorecard 03.0(033/035/03.8/D3.9/D39/D3.8[ -1% | 22%
Administrative Technology Scorecard D3.5/3.8/D3.5/D39/D4.1|D41|0D3.9| -4% 11%
Student Technology Scorecard 0411039043/ @4.5@45/0D4.3/D44] 2% 6%
Infrastructure Scorecard 03.0003.1103.3/03.6/D3.5/D3.6/D3.6] 0% 17%
Continuous Service Improvement Scorecard [ 2.3|(02.8/(03.4/(D3.7/(D3.8/(D3.9/D3.9] 0% 41%
Governance & Funding Scorecard 02.7103.0003.6]D3.9/03.9|D4.0/D3.9] -4% 31%
Average Annual Score|(O3.1/(O3.3|D3.6/D3.9/D4.00D4.0{D3.9] -1% | 21%
Year to Year Improvement] -- | 6% | 8% | 8% | 2% | 0% | -1%
" Nores:

e Academic change related to HSD integration and RDC health

* Administrative change related to Slate implementation and Parking Administration

e Governance and Funding change related to lack of resources for EA, budget cuts, and new procurement
requirements/process

49
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THE SAKAI PROJECT

This site () LUC.2du ©)

\Ala

Welcome ...

to your main resource site for the Sakal migration project.
This site is your home to a matenal related to Sakai
and the migration project including; schedules and

timelines, communications, training opportuniti
C e u =nd i '
L

Teaching and Learning Support
for Open Learning Management Systems

Announcements and Faculty Training Frequently Asked Sakai Resources Related Links
Notices Schedule Questions (FAQ's) The Sakai Community » Loyola Sakai Login
The Move to Sakai Introduction to Sakai Faculty FAQs > E ) Ity Center for I tian Ped

) ) ) ) aculty Center for Ignatian Pedagogy
Spring Cc_urse.s Advanced Sakal TCPICE # Instructional Technology and Research
Course Migrations Schedule of Sessions Support (ITRS)
Timeline Individual Consultation * Information Technology Services
Communities Migration Self-Service '

# Need Help?

LOYOLA UNIVERSITY CHICAGO
1032 W. Sheridan Rd., Chicago, IL 60660 - 773-274-3000

MNotice of Non-discriminatory Folicy
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INFORMATION SEARCH | LINKS

TECHNOLOGY SERVICES Thieste e O

LOYOLA

EARREITY CRICARD

ABOUT US RESOURCES SERVICES SERVICES (CONT'D}

A &

LOYOLA MOVING TO MICROSOFT EXCHANGE

MAJOR UPGRADE BRINGS NEW EMAIL SYSTEM AND OTHER COMMUNICATION TOOLS

Loyola Moving To

A major upgrade to the University's email systemn, coming in May Microsoft Exchange

2013, will bring a wealth of new features and improvements, | p
expanding the way Loyala faculty, staff, and students LOYO a - . .
communicate with each other and the outside world. Moves from 2_\ About Microsoft Exchange

GroupWise to

i

With the upgrade, Loyola will be moving from GroupWise to About Microsoft Lync

Microsoft Exchange. The change in platforms will position N . .
Lovola to take advantage of anytime, anywhere communication Microsoft* £ About Microsoft Office 365
and provide for more collaborative interactions via email, E h Ab. .

; ; . . T out Microsoft Outlook
messaging, conferencing, and other tools. The migration will bring Xc a ng e
significant enhancements for both desktop users and those on

mobile devices and tablets. Benefits

Documentation and Training
WHAT ARE THE BENEFITS?

FAQs
Microsoft Exchange will offer the same kinds of indispensable email and calendar tools currently provided via
GroupWise. Our deployment will also include: How to Prepare

#* Streamlined access from any device: Access your Loyola e-mail and calendar anytime, anywhere, Schedule and Statistics

on any device.
» Expanded calendar features: Share calendars with colleagues outside Loyola, and make use of
more sophisticated editing and scheduling features.
» Integrated instant messaging, voice mail, and conferencing capabilities: Listen to voicemail
messages through your e-mail inbox; access e-mail and calendar options with voice commands on
your phone; and host audio, video, and web conferences with anyone, inside or outside Lovola. n u m
» Increased storage capacity: Expanded storage capacity for files and attachments.
# More seamless integration within the Microsoft Office suite and within the cloud: Consistent
formatting features mean e-mail messages will look the way you want them to.

For more information, see the Benefits page.

WHO IS AFFECTED?

The migration to Microsoft Exchanae will affect all Loyolans - faculty, staff, and students - though there will be
some differences in the way services and software are delivered. Faculty and staff will make use of Microsoft
Cutlook for email and calendaring, along with other communication tools, and be hosted through on-campus
servers. Student tools will be delivered through the cloud (i.e., through the Internet) using a program called
Microsoft Office 365.
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